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Athol Memorial Hospital continues to provide excellent service to the people of the North Quabbin region. Recent publications from the Centers for Medicare and Medicaid Services posted on the www.hospitalcompare.hhs.gov website show that Athol Memorial Hospital consistently ranks high in  patient satisfaction scoring higher than national and state averages as well as consistently scoring higher than both of the nearest hospitals. 

The chart below is excerpted from the most recent posting on the Medicare website illustrating patients’ feelings about the levels of service and care provided at our local hospital. 

HCAHPS Comparison of Local Hospitals – Apr. 09 to Mar. 10
Data abstracted from Hospital Compare website (www.hospitalcompare.hhs.gov) on February 10, 

2011. Survey mailed after discharge to patients 18 and older who had at least an overnight stay.
Response Rates:  Athol Memorial Hospital
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	Percent of Patients Who Reported That…
	National Average
	State Average
	Athol Memorial Hospital
	Baystate Franklin
	Heywood Memorial Hospital

	Their nurses “Always” communicated well
	76%
	77%
	84%
	77%
	78%

	Their doctors “Always” communicated well
	80%
	79%
	77%
	74%
	80%

	They “Always” received help as soon as they wanted
	64%
	63%
	75%
	67%
	62%

	Their pain was “Always” well controlled
	69%
	71%
	75%
	67%
	75%

	Staff “Always” explained about medicines before giving it to them
	60%
	62%
	64%
	62%
	64%

	Their room and bathroom were “Always” clean
	71%
	72%
	85%
	65%
	71%

	The area around their room was “Always” quiet at night
	58%
	51%
	58%
	52%
	49%

	They were given information about what to do during their recovery at home
	81%
	85%
	84%
	85%
	85%

	They gave their hospital a rating of 9 or 10 on a scale from 0 (lowest) to 10 (highest)
	67%
	67%
	72%
	64%
	67%

	YES, they would “Definitely” recommend the hospital
	69%
	73%
	73%
	72%
	73%


Other highlights for the Hospital this past year have included:  

· Discussions are ongoing with Vanguard Health System, a privately held for profit hospital company based in Nashville TN. Vanguard Health Systems owns St. Vincent Hospital in Worcester, Leonard Morse Hospital in Natick and Framingham Union Hospital in Framingham. Plans for a new Emergency Department and renovations to outpatient areas have been placed on hold due to this initiative to investigate this possible affiliation proposal.

· Point of care technology including medication reconciliation was instituted this past summer on the Medical/Surgical/ ICU floor moving the Hospital further along the track towards a complete EMR (electronic medical record). 
The Hospital has continued and will continue our outreach efforts to the nine towns 
providing flu and blood pressure clinics, public health nurse services, pharmacy “brown
bag” consultations, leading and participating in emergency preparedness efforts with
local fire departments, town agencies and boards, demonstrating the value of community
wellness gardens, providing needed healthcare scholarships to deserving students,
staffing and maintaining Lifeline services in conjunction with the Athol-Orange Rotary
Club, and arranging transportation services to and from medical appointments in
association with Community Transit Services along with supporting many community

efforts and events throughout the past and coming years 
As with everyone else in our community, the Hospital has faced economic challenges that come with a difficult economy and as a response to these challenges, the Hospital reviewed expenses in preparation for the new fiscal year beginning October 1, 2010 and made a number of changes reducing supply expenses, insurance costs and staff salaries. The majority of the staff changes made for October 2010 were done as a result of attrition and the closing of budgeted but open positions. With a new budget in place for the rest of the fiscal year, Athol Memorial Hospital expects to overcome a lackluster beginning to our fiscal year and return to profitability. 
The Hospital continues to see and identify new opportunities for enhancing services and maintaining excellence in care. The Hospital, built on a solid financial and clinical platform through proficient leadership, sophisticated technology, and a highly qualified staff, stands poised to be successful in the future and focused on the evolving healthcare needs of our community.  
